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T O U R  G U I D E  C O U R S E

G I T  A C A D E M Y

G I T . E D U . M Y

This course is designed to equip you with all the
skills and knowledge necessary to boost your

career opportunities in the tourism industry and
at the same time, to fulfill all the criteria and

requirements of the tourism industry.



TRAVEL LIFESTYLE

04

Who Should Attend This Course
College/University Students: Pursuing studies in relevant Tourism
Industry.
Working Adults: Tiring with 9 to 5 job or prepare for retirement.
Retiree: Get paid to travel while having fun!

Prerequisites
SPM with 6 subject passes including Bahasa Malaysia (SPM year
2013 and before); or
SPM with 6 subject passes including Bahasa Malaysia and Sejarah
(SPM year 2014 and after); or
Diploma/Degree (recognised by MOE); or
Minimum 5 years working experience in the tourism industry

T O  B E  A  T O U R  G U I D E
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Knowledge:
Identify and describe the history and culture of the area being
toured.
Understand the local laws and regulations related to tourism.
Explain the environmental and ecological impact of tourism on
the area.

Skills:
Develop effective communication skills to engage and entertain
tourists.
Plan and organize tours, including creating itineraries and
managing logistics.
Provide excellent customer service and handle difficult situations
effectively.

Learning Outcomes

T O  B E  A  T O U R  G U I D E
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: Tour Job Assignment Acceptance
: Tour Arrangement Reconfirmation
: Tourist Arrival Execution
: Tour Commentary Delivery
: Geography and Nature
: History
: Cultures
: Government System
: Industries
: Agro Based Industries
: Cottage Industries
: Transportation And Communication System
: Tourism Product
: Events, Festival And Entertainment
: Cuisine, Dining And Gourmet
: Destinations of Malaysia
: Tour Itinerary Execution
: Tourist Health, Safety, Security & Emergency Handling
: Tourist Departure Execution
: Customised Tourist Services Execution
: Tour Payment Arrangement
: Optional Tours Execution
: Post Tour Reporting
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Professional Certification
Certificate in Tourist Guide Level 3
(HT-023-3:2012). 

QUALITY ASSURANCE TRAINERSQUALITY ASSURANCE TRAINERS

FREE Consultation

CELINE ONG



Professional Certification
Certificate in Tourist Guide Level 3
(HT-023-3:2012). 

Participants will get certificates
recognised by the Ministry of
Tourism, Arts and Culture Malaysia
(MoTAC) and the Department of
Skills Development (JPK). 

Sijil Kemahiran Malaysia dalam
Pemandu Pelancong oleh Jabatan
Pembangunan Kemahiran (JPK),
Kementerian Sumber Manusia
(KSM):

Sijil dan Lesen Pemandu Pelancong
& Pemandu Pelancong Kelompok
oleh Kementerian Pelancongan,
Kesenian Dan Kebudayaan:
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Are you facing financial
challenges? We understand,
and that's why we offer
assistance through your KWSP
Account 2. Our team is here to
guide you through a
straightforward application
process, ensuring you get the
support you need without
unnecessary hassles.

Certificate in Tourist Guide
(HT-023-3:2012). 

Sijil Kemahiran Malaysia
(SKM-Level 3)

Course Name & Code

TveT / SKM

Submit together with GIT’s
hardcopy documents

KWSP WITHDRAWAL

Financial Assistance

Contact
+6010 388 2663
+603 2141 4501
celine@git.edu.my
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Are you facing financial
challenges? We're excited to
offer a variety of bank options
that allow students to pay their
fees with a credit card. Enjoy
the convenience of 0% interest
on fees, spread your payments
over 12 months, making it easier
on your budget.

to check your credit card
eligibility

with promotion voucher code
save up to RM2000+*

Contact us (CELINE ONG)

Purchase through GIT Academy
or AirAsia Academy

Choose 6 or 12 months
instalment with 0% interest

0% INTEREST INSTALLMENT*

Financial Assistance

Contact
+6010 388 2663
+603 2141 4501
celine@git.edu.my
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Are you facing financial
challenges? We're excited to
offer government study loans
from PTPK, allowing applicants
aged 18 to 45 to make fee
payments without a burden,
enabling them to invest in their
education hassle-free!

to check your eligibility

Contact us (CELINE ONG)

Submit the required
documents and wait
for approval

monthly instalment as low 
as RM85 per month*

PTPK GOV.STUDY LOAN

Financial Assistance

Contact
+6010 388 2663
+603 2141 4501
celine@git.edu.my
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Are you from tourism relevant
agencies? We're thrilled to offer
our course, eligible for HRDF
claims, providing organizations
with a seamless opportunity to
invest in their teams'
professional development.

to check your eligibility

Contact us (CELINE ONG)

Submit the required
documents and wait
for approval

HRDF CLAIMABLE

Financial Assistance

Contact
+603 2141 4501
celine@git.edu.my
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